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Key Facts Document, 2 Bedroom Apartment (Leasehold) 

1. Property Details 

Retirement Community Operator Berkeley Healthcare Limited 

Landlord Berkeley Healthcare Limited 

Manager Newlands Management Ltd 

Community Newlands of Stow, built in 2001 

Property Type 20 x Cottages (2 are Freehold) 

  2 x Apartments 

15 x Assisted Living Apartments 

Property Status Resale 

Occupancy For sole or dual occupancy 

Tenure  Leasehold for 125 years from 2009 

Subletting Subletting is permitted, subject to approval 

Care Arrangements Newlands Domiciliary Care Team employed by Berkeley 

Healthcare Ltd, CQC Registered Location 1-1139185447 or 

customer’s choice of external provider 
 

2. Cost of moving into the property 

Purchase Price Set by vendor. Please request a property price list for available 

properties. 

Reservation Fee Not applicable 

Exchange Deposit Agreed between the parties. 

Other Costs Stamp Duty Land Tax, legal fees and removal costs. The Health 

Assessment is free of charge. 

 

3. Ongoing charges payable to the operator 

Management Service Charge  2024-25: £5,630.83 annually (charged monthly at £469.23). 

Changes annually on 1 September in line with actual costs. 

Ground rent £489.89 per year increasing every 5 years in line with Retail 

Price Index 

Assisted Living Service Fee Subject to Needs Agreement the fee is (From 1st July 2025) is 

£640/week for a single resident, the fee for a couple is £1058. 

Emergency response Included within service charge 

Discretionary charges Gardening, Internal Maintenance, Driving and Housekeeping 

are all available at additional charges 
 

4. Care Charges 

Domiciliary Care Costs 15 minutes £14.50, 30 minutes, £22.00, 45 minutes            

£29.50 and £38.00 per hour 

Nursing Care Costs From: 15 minutes £19.00, 30 minutes, £26.00, 45 minutes            

£33.00 and £42.00 per hour (If required in own home) 

Longer term care Leasehold owners can, if they wish, pay for care in the nursing 

home (subject to availability) where respite or longer-term 

care options for a partner may be required. 
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5. Ongoing charges payable to external bodies 

Utilities Payable direct by lessee – Gas, Water, Electric 

Council Tax Payable direct to Council Band E, £2879.67 P/A 

TV Licence See www.tvlicensing.co.uk 

Internet/Broadband Payable direct by lessee to service provider (Free broadband is 

provided in communal areas) 

Satellite Cable TV Payable direct by lessee to service provider 

 

6. Charges when leaving, selling or sub-letting the property 

Transfer Fee Transfer Fee will be paid on the sale of the property based on 

the gross selling price – 

Up to 1 year – 5% 

More than 1 year but less than 2 years – 6% 

Beyond 2 years – 7.5% 

Administration Fees Included in the Transfer Fee 

Estate Agency Fees Included in the Transfer Fee, except when appointed by 

Vendor. 

Ongoing charges Liability for service charges and ground rent, continues until a 

property is resold. We do not continue to charge Assisted 

Living Fees when the property is vacated. 

Redecoration costs Vendors are liable for redecoration and refurbishment costs 

on vacating the property. 

Sub-letting charges Subject to Landlord’s permission a 12% commissioning fee per 
annum of the total rental is required as the Management Fee. 

 

7. Insurance  

Arranged by the Landlord Buildings Insurance, Public Liability Insurance, Employers 

Liability Insurance 

Arranged by residents Home Contents Insurance 

 

8. Funding of major repairs 

Contributions to the Reserve Fund for major repairs are collected from the service charge. The 

balance of the fund at 31 August 2023 was £25,894 

 

9. Constraints on selling the property 

Residents must be at least 55 years of age and capable of living independently or with appropriate 

domiciliary care. 

 

Date Prepared June 2025 

 

• Charges stated are correct at the date shown but may change annually or at other intervals 

over the period of residence. 

• We encourage you to discuss your housing options with your family and friends and to seek 

independent legal, financial/benefits and any other appropriate advice, support, and 

representation in connection with a move to an integrated retirement community 
  

http://www.tvlicensing.co.uk/

